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Abstract

Financial technology (FinTech) has emerged as a key driver of transformation in financial and
banking systems, playing a crucial role in facilitating the delivery of financial services. With
the rapid expansion of these technologies, the acceptance of FinTech services, especially among
young users, has become vital for the sustainable development of this industry. The main
objective of this study is to examine the impact of perceived risk, trust, and attitude on the
acceptance of FinTech services by young people. This quantitative study collected data through
questionnaires from a sample of young individuals. Structural equation modeling was employed
to analyze the relationships among perceived risk, trust, attitude, and usage intention. This
method allows for the direct and indirect assessment of the effects of key factors influencing
FinTech acceptance. The findings reveal that perceived risks—particularly financial, security,
operational, social, and time-related risks—have a significant negative impact on the
acceptance of FinTech services, and this effect is intensified by a decrease in users’ trust.
Furthermore, trust in FinTech services plays a critical mediating role in reducing perceived risks
and enhancing positive attitudes among users. Trust can be strengthened through improvements
in security, transparency, and service quality. Additionally, a positive attitude towards FinTech
services has a direct and substantial effect on users’ intention to use these services, underscoring
the importance of positive experiences and ease of use in shaping attitudes and final decisions.
These findings highlight the necessity of effective risk management and the enhancement of
user trust in advancing financial technologies. The study recommends that managers,
developers, and policymakers design security measures, educational programs, and improved
user experiences to facilitate broader FinTech adoption. Ultimately, this research provides an
analytical framework that deepens the understanding of psychological and technical factors
influencing young users’ acceptance of FinTech services, offering valuable guidance for the
development of the financial technology market in the country.

Keywords: Perceived Risk, FinTech Acceptance, Financial Technology, Usage Intention,
Positive Attitude, User Trust
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